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Customize Portal Creatio

PRODUCTS: ALL CREATIO PRODUCTS

You can set up the portal login page, the portal main page, portal user and organization profiles, as well as add
existing and custom sections to the portal.

Note. To turn on Freedom Ul for external users, follow the steps in a separate article: Turn on Freedom
Ul

Set up the portal login page

The login page is the first page the users see after loading the URL of your Creatio instance. The primary
application and the portal have two different login pages. These pages have a few settings in common.

The login page URLs for a Creatio instance with “https://mysite.creatio.com” URL are as follows:

e Primary application: https://mysite.creatio.com/Login/NuiLogin.aspx

e Portal: https://mysite.creatio.com/login/SSPLogin.aspx.

By default, https://mysite.creatio.com redirects to the primary application login page. However, you can redirect
this URL to the portal login page.

We recommend adding the following assets to the portal login page:

e Corporate logo - you can add different logo images for the primary application and portal login pages.

e Support phone numbers and links to any additional resources, which are displayed both on the primary
application and portal login pages.

Change the default login page

If you use the portal to communicate with customers actively, you can set the portal login page as default.
This is particularly useful if most of your portal users register on their own.

If you use Creatio cloud, contact Creatio support and have the team configure Single Sign-On on your site via a
remote connection.

If you use Creatio on-site, perform the following settings in the Creatio configuration files:

1. Modify the Web.config file located in the Creatio root folder.

2. Change the value from NuiLogin.aspx to SSPLogin.aspx. For example:

<authentication mode="Forms">

<forms loginUrl="~/Login/SSPLogin.aspx" protection="All" timeout="60" name=".ASPXAUTH" pa
</authentication>
<defaultDocument>
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<files>
<add value="SSPLogin.aspx" />
</files>
</defaultDocument>

Save the changes.

Set up the logo

You can replace the default image on the login page with your company logo. To do this:

1.

) W N

Click - “System settings.”
Open the “SSP Logo” system setting (“SSPLogolmage” code).
Click the [ Clear value ] button to delete the old logo.

Click [ Select file ] and upload the new logo. Recommended image size: 37x274 pixels. If you upload a larger
image, Creatio will scale it down. We recommend uploading PNG images. However, you can use other
standard image formats supported by your browser.

5. Save the changes.

Clear the browser cache and refresh the page to see the changes live.

Set up phones and links

You can display contact options on the login page, e. g., sales department or customer support phone numbers,
as well as any additional resources. This data will be displayed both on the primary application and on the portal
login page.

Add contact options

To add contact options to the login page:

1.
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Click - “Lookups”.

Open the “Communication options for login page” lookup.

Click [ New 1].

Specify the name of the contact option, e. g., “Support”, and add a phone number.
Click [ OK 1.

If you need to add multiple contact options, repeat steps 3-5 for each option.

Add links
To add links to the login page:

1.

2.
3.

Click - “Lookups.”

Open the “Useful links for login page” lookup.
Click [ New 1.
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4. Specify the name of the link, e. g., “Official website,” and add a URL.
5. Click [ OK ].

6. If you need to add multiple links, repeat steps 3-5 for each link.

If user self-registration is not required, you can remove the “Register” button from the portal login
page:

e For Creatio on-site, change the ShowPortalSelfRegistrationLink parameter in the Web.config file to:

<add key="UseStaticFileContent" value="false" />

e For Creatio in the cloud, contact Creatio support.

Set up the portal main page

The portal main page provides quick access to the most up-to-date information and common functionality. You
can configure the main page, e. g., add the list of the user’s cases or the knowledge base article search widget.

Note. All portal users have permission to read the main page data.

The default portal main page contains the following elements (Fig. 1):

e A welcome banner (1)
e A knowledge base article search bar (2)
e A list of popular knowledge base articles (3)

e Alist of cases the portal users submitted (on the self-service portal) (4)

Fig. 1 Self-service portal main page
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Main Page 4

Please, ask your question to search in the knowledge base @

My cases NEW Popular articles GO TO

SR0O0001  Incident Headset or Microphone Doesn't Work
SR0O0002  Service reguest Conducting Online Presentation
SR0O0003  Incident Magazine Advertising

Mew Presentation Style
Integration with Email Providers
@ Field sales presentation @

The main page is displayed right after the login by default. You can choose to display a portal section, e. g.,
[ Knowledge base ] as a start page instead. Specify the start page in the “Portal start page” (“SSPMainPage”
code) system setting.

Note. If you change the portal start page, the changes will only affect new portal users. To apply changes
to existing portal users, change the value of the [ Home page ] field on the user page manually.

System administrators must set up the portal main page in the primary application.

To do this, click ﬁ - “Portal main page setup.”

Note. You can set up the portal main page only if you have permissions for the “Access to portal main
page setup module” (“CanManagePortalMainPage” code) system operation.

As a result, the portal main page setup area will open (Fig. 2).
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Fig. 2 Portal main page setup

Main Page What can | do for you? »

< PORTAL MAIN PAGE B> >
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006006

Popular articles GO TO

Headset or Microphone Doesn't Work
Conducting Online Presentation
Magazine Advertising

New Presentation Style

My cases Wan

Here you can set up:

e The welcome banner.
e Custom lists.

e Charts and other analytics.

When configuring the portal main page, keep in mind the portal user access permissions. In Creatio, the
portal user access permissions are limited by and comply with the “least access” principle, which means users
are prohibited to perform any action to which they do not have explicit permission. If the main page contains
information that the users do not have permission to read, the portal will not display this information for such
users. For example, if the main page contains a chart based on the [ Contacts ] section data, the users without
permission to read the “Contact” object data will not be able to view this chart.

Therefore, when you configure the portal main page:

e First and foremost, consider the default permissions granted to portal users. For example, you can set up the
list of knowledge base articles liked by the current portal user, and the list will be displayed on the portal main

page.
e If you want to supplement the portal main page with dashboards containing data that portal users have no
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permission to read, set up the corresponding permissions in the [ Object permissions ] section. Learn more in
a separate article: Manage Portal Creatio in the main application.

Set up the main page banner

You can display a custom image on the portal main page. It can be a banner that conveys the style and spirit of
your company. Configure the banner as a separate web page. Create a separate web page on your website
similar to the default banner on the portal to display a custom image.

To do this:

1. Click - “Set up portal main page.”

2. Click ¢ - [ Edit ].

3. Double-click the “Website with image” block.

4. Specify the title, the page URL, and styles (optional).
5

. Save the changes.

Set up custom widgets on the main page

To make it more convenient for the users, the portal main page displays lists of their records in the main portal
sections. The list on the customer portal displays the popular knowledge base articles, while the list on the self-
service portal displays the knowledge base articles and customer cases. Configure these lists using developer
tools in the “Widget” dashboard tile. Additionally, you can add custom lists with custom sorting, e. g., a list of
user requests. However, such lists will not have the [ Go to ] button. Configure these lists similar to the “List”
dashboard tile in the primary application. Learn more in a separate article: Set up dashboards.

Note. Similar to the base dashboard tiles, you can add the custom widget dashboard tile to the main page
using developer tools. Learn more in the developer documentation: Add a custom dashboard widget.

Set up the main page tabs

You can add several tabs to the main page to display additional data, e. g., case stats (Fig. 3).

Fig. 3 Tabs on the portal main page

Main Page What can | do for you? >

< CASE AMALYTICS PORTAL MAIN PAGE Shw >

To add a new tab to the portal main page:

1. Click - “Set up portal main page.”
2. Click ¢ - [ Add ] (Fig. 4).
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Fig. 4 Add a new tab to the page

Main Page What can | do for you? > @
< PORTAL MAIN PAGE 5 'ﬁ'

New

s

Edit
Copy

Delete

Welcome
to the Self Servi

Screenshot

Set up access rights
3. The portal tab content setup process is similar to that of dashboard tabs. Learn more in a separate article: Set

up dashboards.

As a result, the portal will display all configured tabs on the main page. Navigate the tabs by clicking their
titles.

Note. The tabs are displayed in alphabetical order. The user will see the first tab in the list upon login.
When setting up the tabs, you need to take their titles into account.

Note that the portal will not display the tab setup area on the main page if there is only one tab in it.

Set up the user and organization profile

Configure the profiles of the portal users and portal organizations in the section wizard to add existing fields and
details, as well as create new ones. You can add as many fields and details to the profile as necessary.

This functionality is only available to users who have permission for the “Access to “Access rights” workspace”
(“CanManageAdministration” code) system operation.

Note. Since Creatio version 8.0.9 “Portal user” user type and “All portal users” root role were renamed to
“External user” and “All external users,” respectively.

Set up the user profile

1. Click '#’ - “Set up portal user profile page.”
2. Add new or delete existing fields and details in the Section Wizard (Fig. 5).

3. Save the changes.

Fig. 5 Setting up the portal user profile page
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}...;;;. Portal setup

Portal users

Portal organizational roles
Portal functional roles

Set up portal main page

Set up portal user profile page

Set up portal organization page

ﬁ Import and integration
Data import
LDAP integration setup
Web services integration setup
Mailing log

Website events tracking

ﬂ Applications

Installed applications

El System setup
Setup duplicates rules
Languages

Translation

Set up the organization profile

1. Click ﬁ- - “Set up portal organization page.”

2. Add new or delete existing fields and details in the Section Wizard (Fig. 6).

3. Save the changes.

Fig. 6 Setting up the portal organization page
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/& Portal setup

Portal users

Portal organizational roles
Portal functional roles

Set up portal main page

Set up portal user profile page

Set up portal organization page

ﬁ Import and integration N

LDAP integration setup
Web services integration setup
Mailing log

Website events tracking

ﬁ Applications

Installed applications

Setup duplicates rules

Note. Learn more in a separate article: Set up a homepage.

Set up portal sections

Configure the portal sections in the Section Wizard of the primary application. Section management capabilities
depend on the portal configuration:

e If you use the self-service portal, you can modify the existing portal sections but cannot add new sections.
e If you use the customer portal, you can add up to 3 custom sections and configure them using the Section

Wizard.

You can add any Creatio object to the section page. For example, a detail, a field, etc. The number of available
objects depends on the portal configuration and is restricted by the license conditions. For example, you can add
up to 300 objects to a self-service portal page, up to 1500 objects to a customer portal page, and up to 3000
objects to a partner portal page. If the number of objects on the section’s record page exceeds these limits, the
portal will switch to “read-only” mode.

Add an existing section

The ability to display existing sections on the portal and the number of portal sections are restricted by the terms
of the user license.

© 2023 Creatio. All rights reserved.
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To add an existing section to the portal:

1. Click - “Set up view” - “Workplace setup.”

2. Select the needed workplace with a “Portal” type from the list = [ Open ].
3. On the [ Sections ] detail, click + — select the section - [ Select ].

As a result, the section wizard will open. You will be able to set up the section properties on the [ Portal ] tab
(Fig. 7).

Fig. 7 Portal section setup page in the Section Wizard page

Documents: Portal

CANCEL < SECTION PORTAL CASES BUSINESS PROCESSES b

Section settings

Portal Documents

Document

Portal

Section pages

SET UP PAGE

Approval

Enable approval in section

As a result, the section wizard will open. You will be able to set up the section properties on the [ Portal ] tab:
a. Creatio populates the [ Title ] field with the name of the section that is visible to portal users. You can
specify a different title, if necessary.

b. Creatio also populates the [ Code ] field, and it cannot be edited. The [ Code ] field contains the section
code developers use when editing the section’s source code.

C. You can change the standard section icon, which will be displayed in the portal’s side panel. Hover over
the current icon and click 2] to change the section icon. We recommend using a white icon on a
transparent background. Icon format: *.png or *.svg, size: 38x38 px.
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d. Click [ Set up page ]1to open a blank editor page. Set up the page in the same manner as a primary
application page. Learn more in a separate article: Set up a homepage.

e. Select the [ Enable approval in section ] checkbox to enable approval functionality in the section.

Note. Creatio grants access permissions for fields and details added to the portal page automatically
when you edit the portal sections in the Section Wizard. To allow a user to access a new portal section,
make sure that the necessary object is managed by records and the portal user has sufficient object

permissions. Learn more in a separate article: Manage Portal Creatio in the main application.

4. Save the changes in the window and the Section Wizard.

As a result, the selected section of the primary application will be added to the portal workplace (Fig. 8).

Fig. 8 The [ Documents ] section on the portal

Portal Documents ‘%
ACTIONS = VIEW =

1 Filters/folders = /7 Tag

Main page

095-01

OPEN COPY DELETE

Portal Cases

Portal
Knowledge base

Add a new section
You can add new custom sections to the portal only in the customer and partner portal configurations.

To add a custom section to the portal:

1. Create a new section in the primary application using the Section Wizard. Learn more in a separate article:
Create a new section.

Specify any workplace of the primary application, e. g., “General” in the [ Workplace ] field in the main
properties of the section (Fig. 10).

Note. Please do not specify the “Portal” workplace, since you must create a new section in the primary
application before adding the section to the “Portal” workplace.

Fig. 9 Select the workplace for a new portal section
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Portal applications: Section
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Mini page
2. Click - “Set up view” = “Workplace setup.”
3. Select the needed workplace with a “Portal” type from the list - [ Open 1.
4. Add the new section to the “Portal” workplace.

5. Save the changes in the window and the Section Wizard.

Note. Creatio grants access permissions for fields and details added to the portal page automatically
when you edit the portal sections in the Section Wizard. To allow a user to access a new portal section,
make sure that the necessary object is managed by records and the portal user has sufficient object
permissions. Learn more in a separate article: Manage Portal Creatio in the main application.

As aresult, a new custom section from the primary application will be added to the portal.

Edit the existing section settings

While working with a portal section, you may need to change the set of fields or details on the record page. To do
this, edit the portal version of the section page. For example, to add two new fields to the section page:

© 2023 Creatio. All rights reserved.
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1. Click - “Set up view” = “Workplace setup.”

2. Select the workplace with a “Portal” type from the list = [ Open 1.
3. Click the name of the section, e. g., [ Portal knowledge base 1 - [ Section wizard 1.

The [ Portal ] tab of the Section Wizard will open. You will be able to set up the properties of the section’s
portal version.

Fig. 10 [ Portal Knowledge base ] section in the Section Wizard

Knowledge base: Portal

CANCEL < SECTION PORTAL CASES BUSINESS PROCESSES b

Section settings

Title*

Portal Knowledge base

Code

KnowledgeBase

Section pages

EDIT PAGE :

~+ add page

Approval

[[] Enable approval in section
4. Click [ Edit page ]. This will open the Page Designer.

5. Edit the page, e. g., add new fields (Fig. 11). Learn more in a separate article: Set up page fields.

Fig. 11 Add the [ Created by 1 and [ Created on ] fields to the [ Portal knowledge base ] record page.
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4 SECTION WIZARD PAGE BUSINESS RULES SOURCE CODE #
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Q_ Lookup
T String
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T o *
Q Type * T Resolution
T Code
5 LikeContainer
Q eate
Y Create
Q, Modified by
B4 Modifie

T Resolution NEW FIELDS GROUP NEW DETAIL

T Solution without HTML tags

T Tags

6. Save the changes in the window and the Section Wizard.

As aresult, the new fields will be added to the record page on the portal (Fig. 12).

Fig. 12 New fields on the [ Portal knowledge base ] section record page

What to do when your laptop's touchpad stops worki... 4

CLOSE L

Name* What to do when your laptop's touchpad stops working

Type*® FAQ
Medified by John Best Modified on 9972017 722 PM
Created by John Best | | Created on  7/15/2019 719 PM
< GEMERAL INFORMATION FILES >

User 1
First. make sure you haven't accidentally disabled the touchpad. In all likelihood, there's a key combination that
will toggle the touchpad on and off. It usually invelves holding down the Fn key (which is probably near the

Set up portal workplaces
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To set up the sections of a portal workplace:

1. Click - “Set up view” = “Workplace setup.”

2. Select the needed workplace with a “Portal” type from the list = [ Open ] (Fig. 13).

Fig. 13 Open a portal workplace

Workplace setup

NEW USER WORKPLACE ~

Mame ype Application client type
Sales General Browser
Portal Portal Browser
orpe o
Service General Browser
Marketing General Browser
Contact center General Browser

As a result, the workplace setup page will open. From here, you can add an existing section to the portal, create
and add a new custom section, or edit an existing portal section.
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